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GETINGE SUPPLEMENTAL FLUOBEAM EQUIPMENT WARRANTY POLICY 
JULY 2025   
 

GETINGE USA SALES, LLC 

SUPPLEMENT TO FLUOBEAM WARRANTY POLICY  
 

Standard coverage: One (1) Year Warranty Coverage for Fluobeam Equipment 

For purchases made July 31, 2024 or later, the existing Getinge standard one (1) year warranty will apply to 

Fluobeam camera/box and flat panel PC (the “System”), with the following supplemental provisions: 

Warranty Repair Process 

1. A Fluoptics representative will conduct an initial remote assessment and/or repair attempt. In the event 

Customer denies access to the System: (i) Getinge shall not be liable for the performance of the System; (ii) 

the System may not be suitable for clinical use; and (iii) Customer shall be responsible for any subsequent 

damages to the System. 

2. Should the initial assessment be inconclusive, final determination of warranty coverage will be made by the 

manufacturer upon physical inspection of the damaged System component.  If the damaged System 

component is a flat panel PC, Customer and Getinge shall enter into a business associate agreement (BAA).   

3. If the repair qualifies under warranty: 

a. Getinge will provide a loaner component, including accessories (the “Loaner Equipment”) to the 

Buyer at no additional fee.  

b. Upon receipt of the Loaner Equipment, Customer must return the System component to be 

repaired to Getinge within three (3) business days using the same shipping case in which the Loaner 

Equipment was received.  

Loaner Equipment Terms of Use: 
During the duration of the repair, Customer will ensure the proper use, management, and supervision of the 

Loaner Equipment.  

• Customer shall not sublease or loan the Loaner Equipment to any other party.  

• Customer shall use the Loaner Equipment for authorized commercial purposes only and shall not 

make any modifications to the Loaner Equipment. 

• Customer may not relocate the Loaner Equipment to any other location or facility away from the 

designated location of use. 

• During the Loaner Equipment Term, the Customer shall, as required, provide Getinge’s personnel with 

direct access to the Loaner Equipment for any scheduled maintenance.  

• Upon delivery, Customer shall be responsible for any loss or damage to the Loaner Equipment.  In the 

event of damage to the Loaner Equipment, Customer will be invoiced for the cost of the damages. 

Loaner Equipment includes, but is not limited to, reusable shipping containers, accessories, and non-

consumable parts as applicable.  

• Upon receipt of the repaired System component, Customer shall promptly return all Loaner 

Equipment, including all accessories provided to the Customer. Failure to return the Loaner 

Equipment and accessories, within seven (7) days of receipt of the repaired System component, shall 
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result in the conversion of the Loaner Equipment to a rental for a fee. Fees are outlined below in 

Table 1.  

• Customer may not exchange any components of the Loaner Equipment. The same Loaner Equipment, 

including accessories, provided to the Customer must be returned to Getinge. No substitute parts or 

components are permitted. In the event the Loaner Equipment provided to the Customer is not 

returned, Customer will be invoiced for the cost of the Loaner Equipment and/or components not 

returned.  

 

• If applicable, any software embedded within the Loaner Equipment is provided under license and is 

not sold to Customer. Subject to these Terms, Getinge grants to Customer a non-exclusive, non-

transferable, limited license to use the software incorporated into the Loaner Equipment.  

 

CUSTOMER’S ACCEPTANCE OF LOANER EQUIPMENT WILL SERVE AS ACCEPTANCE OF THE TERMS 

CONTAINED IN THIS SUPPLEMENT TO FLUOBEAM WARRANTY POLICY.  

 

Table 1. 

Rental Fee Per Frequency Payment Terms Due 

$5,000 Monthly Billed Monthly / due upon receipt of Invoice 

 

Once the repaired system is returned to Customer, Customer must: 

• Place the Loaner Equipment into the rolling case that the repaired System component was 

shipped in. 

• Return the Loaner Equipment to Getinge at Getinge’s expense. 

If the repair is not covered under warranty, Getinge will document why this determination was made, and 

any repair not qualifying under warranty will be at the Customer's expense.  Before repairs are started, a 

Repair Agreement will be sent to the Customer outlining the cost and terms.  If the Customer declines the 

repair, the System component will be returned at the Customer’s expense. 

 

 
 

 

 


