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Adopted by the Board of Directors

Quality is a measurement of our performance in providing solutions that are safe and
effective, and satisfy our customers' and patients' expectations.

By fulfilling patients’, customers’, and regulators’ expectations, we will secure the success
of our customers. This is how we will make life-saving technology accessible for more
people.

Our way of working:

» \We adhere to an effective, compliant and well-implemented quality system and
Processes.

¢ We listen to customers' needs and understand their business. We improve
continuously based on customer feedback.

s e encourage a supportive team culture that builds quality and compliance into
everyone's daily work.
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